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The Counselling Service, Mind in Camden , Barnes House, 9-15 Camden Road, London NW1 9LQ
WHAT KIND OF CLIENT CAN OUR SERVICE COUNSEL EFFECTIVELY?

REFERRAL REFERENCE GUIDE 

WE EXPECT CLIENTS TO DEMONSTRATE THE FOLLOWING:

· Clients must be 18 years old or over and live in Camden.
· An ability to attend regular weekly appointments on their own during the day or evening
· A capacity to engage in relationship
· A capacity to accept responsibility for their way of managing their problems
· No alcohol dependency problems (specialist alcohol services are more appropriate)
· No drug dependency problems (specialist services are more appropriate) 
· Some capacity to function on a day to day basis most of the time
· A capacity to communicate some idea of what they would like to get from counselling
· Some social support - e.g. family members, some friends, regular weekly meetings with a care worker.  One hour of counselling a week is not enough to appropriately support a socially isolated client.
CLIENT’S THAT OUR SERVICE CANNOT EFFECTIVELY COUNSEL
· Clients who cannot get out on their own or do not want weekly appointments

· Clients who think others are totally to blame for their problems

· Clients who do not think they have a problem

· Clients who think their problem is purely physical

· Clients who do not think talking will help them

· Clients who want to talk but do not wish to change anything

· Clients with Alcohol or Drugs Problems.  We do not have expertise in this area and such clients are best referred to alcohol or drug services 

· Clients with Severe Learning Disabilities – specialists are required for this group

· Severely Depressed Clients e.g. clients who have regular difficulty getting out of the house, their medication is not working or they are taking it erratically.  Whilst such clients often express a desire to have someone to talk to our service is not equipped to work with them.
· Borderline Clients – they need longer time and expertise psychotherapy service  which we currently do not provide
· Homeless clients. Due to the instability in their lives such client’s often find it hard to engage in counselling although they may express a desire to have someone to talk to.  Counselling often involves exploring painful issues and this is difficult to do if there is no other support.  The practical issue of housing needs to be dealt with first before such clients would benefit from our service
· Clients who are violent or have a recent history of violence or a forensic history
PLEASE NOTE: When referring non English speaking clients, please contact Counselling Service to check if we have current counsellors available who speak the language required. Alternatively these clients mat be better supported by a specialist services e.g. The Refugee Therapy Centre, Della Clyne House, 40 St John’s Way, London N19 3RR, Tel: 0207 272 2565 
REFERRALS
Clients may be referred either through their STR workers, Camden based GP, or through CMHT’s.  They can also self-refer so long as they have a Camden GP.   

IF YOU HAVE ANY QUESTIONS PLEASE TELEPHONE OUR SERVICE AND WE WILL BE PLEASED TO HELP.                     Tel: 020 7 9110 822
