
[image: image1.png][ ]
s for better mental health
e s e e U ST AT

m Camden




Role description: Healthy Minds Volunteer Navigators
Healthy Minds is a project aimed at supporting people experiencing mental health issues to link up with community resources. Mind in Camden is connected to a wide range of community partners who help us co-create a range of supported taster sessions within their organisations.  This is in addition to the extensive range of opportunities available in Camden, in arts, culture, sports, nature, and other areas.
The role of the volunteers is to work with individuals to help them set goals, identify community resources to help assist with achieving these, and offer support to take the first steps.  
You will work with a number of individuals for 4-6 focused sessions and then keep in touch with the same individuals at intervals throughout the year.  There are opportunities to provide this support either as part of a Mind in Camden team embedded within an NHS Assessment Team, or as part of a Mind in Camden Community Team.  
All Navigators receive the same core training and can then decide which team they wish to join.
As a Volunteer Navigator you will gain:
· Experience of working with individuals experiencing mental distress.
· Experience of supporting people to set and work towards achieving goals.
· Experience of working in a person centred way within a recovery model.
· Experience of working within an NHS team (for those choosing this option)*
· Connections with others interested in mental health.
· Access to training and support to help your development.
· Navigators choosing to be based within the NHS team will be given Honorary Contracts with Camden  and Islington NHS Trust
Skills and experience required:
· A keen interest in mental health and wellbeing.
· An open mind and a non-judgmental approach to people
· Good literacy, and communication skills, including listening skills
· Ability to work alone with people
· Willingness to take part in training
· Willingness to participate in team meetings and meetings with your supervisor.
Commitment Required:
· One full week day per week or two half days between 10am-5pm for a minimum of six months*
* This role requires a strong commitment in return for excellent experience in working with individuals in a mental health setting and support to develop.  All volunteers who complete the minimum requirement will be eligible for references for work and study applications from Mind in Camden.
During volunteering you will be expected to:
· Work in accordance with Mind in Camden’s policies and procedures*
· Keep accurate records.
· Report regularly to your supervisor
· Take part in team meetings.
· Work purposefully to promote an ethos of hope and self directed recovery.
* Mind in Camden’s Volunteers’ Handbook outlines the those which apply specifically to this role.

