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Mind in Camden - Community Support Volunteer

Service Overview
The Community Support Volunteer role is part of Mind in Camden’s wider group services, including the Healthy Minds Community Programme and Phoenix Recovery Service. These services work with adults (18+) living in Camden who may be experiencing mental health challenges, isolation, or social exclusion.
Healthy Minds is a community programme of free activities such as creative workshops, gentle exercise, walks, cultural trips, and social drop-ins. The programme aims to tackle social isolation by allowing members to build confidence and community through connection and shared interest.
Phoenix Recovery Service is a day service supporting members’ mental health recovery who may have complex or long-term challenges.  The service is delivered in partnership with Camden Council and runs on a Tuesday, Friday, and Saturday at Mind in Camden. This is a relaxed social space where members chat, have lunch, and can get 1-1 support from staff and volunteers.

About The Role
As a Community Support Volunteer, you will gain valuable frontline experience supporting adults with a range of mental health needs in community and group settings. Your role will be varied, including supporting activity groups, providing one-to-one support, and completing administrative tasks for our programmes.
*Please note we require a minimum of 6 months commitment to your volunteering role.


Key Responsibilities:
· Support and co-facilitate wellbeing and activity groups (e.g., social drop-ins, creative workshops, culture trips)
· Offer one-to-one emotional and practical support to members.
· Assist members in developing personal goals and identifying barriers, and help them navigate activities or services.
· Help with referrals and initial meetings with new members.
· Use phone, text and email to check in with members and encourage attendance.
· Keep accurate records of sessions, contacts and feedback.
· Help create a welcoming, inclusive, and safe space for all members.
· Support staff in outreach, preparation of materials, events and workshops.
· Promote an ethos of acceptance, inclusion, and co-production in all activities.



Person Specifications: Skills and Experience Required

· An interest in, and/or lived experience of, mental health & wellbeing. (Previous lived experience of mental health challenges or community support is valued but not essential)
· Ability to work with and support people on a one-to-one basis in a person-centred way.
· [bookmark: _GoBack]At least 6 months commitment to your volunteering role and the group(s) which you are supporting.
· Enthusiasm for meaningful community activities and an awareness of how these benefit people's mental wellbeing.
· An open-minded, non-judgemental approach to people.
· Excellent listening and communication skills.
· Reliability and punctuality.
· Excellent organisational and time-keeping skills.
· Ability to follow and adhere to Mind in Camden’s values and duty of care/safeguarding procedures.
· Good literacy and administration skills.
· Ability to work independently and as part of a team
· Willingness to undergo a DBS check
· Willingness to attend mental health awareness and safeguarding training
· Commitment to monthly supervision and ongoing training



What You Will Gain
This role is an excellent opportunity to:
· Build practical frontline experience in community mental health support
· Gain insight into peer support, group work, and recovery models
· Develop communication and interpersonal skills in real-world settings
· Make a positive, lasting impact on people’s lives
· Be part of a friendly, values-driven team
· Receive training, supervision, and references after six months
· Be reimbursed for approved travel expenses

Training & Support Provided
· Two-day induction training with lunch provided
· 1:1 office induction
· Monthly group supervision & reflective practice
· Opportunities for further skills development through workshops and in-role learning
· Ongoing support from staff and peer volunteers

Our Values & Commitment
At Mind in Camden, we:
· See mental health as a continuum we are all at different points on at different times in our lives – there is no ‘us’ (= well) and ‘them’ (= ill).
· See experiences such as hearing voices, seeing visions, having unusual beliefs and experiencing anxiety, hopelessness or extremes of mood as responses to real events, feelings and cultural influences that people can identify in their own lives – rather than as delusions, hallucinations or symptoms of a bio-medical ‘disorder’.
· Recognise that many people who experience voices, visions and other unusual experiences and/or beliefs lead happy and fulfilled lives, and that, in some cultures, these experiences do not result in stigma.
We are committed to creating an environment that is safe, ethical, and welcoming for all volunteers.
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