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We want everyone to feel safe, valued, and respected. That’s why we ask everyone to follow this Code of Conduct when they use our services.
Our commitment to you
We will:
· Offer you support that is trauma-informed and person-centred. Trauma-informed means we always try and remember that the difficult things someone has been through can affect them in lots of different ways. Person-centred means we will work with you to try and understand what you want to happen and how we can help. 
· Promote equality, diversity, and inclusion. That means we believe everyone should be treated fairly and feel welcome in our community, and we will work towards this.
· Challenge racism and put a stop to any discrimination or abuse.
· Make our spaces as safe as possible – both physically and emotionally.

What we ask from you 
When using our services, you will:
· Treat everybody with respect: 
· Don’t be rude or aggressive when you speak to staff, volunteers, and other service users.
· Follow reasonable instructions. 
· Respect people’s personal space and boundaries.
· Don’t record staff or other service users without their consent.

· Help make sure everyone feels welcome: 
· Don’t use racist, discriminatory, or offensive language, slurs, or hate speech. We will not tolerate language or behaviour that promotes violence, hatred, or harm towards individuals or groups. 
· Don’t make comments or “jokes” about race, ethnicity, religion, gender, disability, sexuality, age or any other part of someone’s identity.
· [bookmark: _GoBack]Don’t refuse support from staff based on their race, background, or any other characteristic.

· Help to keep everybody safe:
· Don’t physically harm anyone, or try to threaten or intimidate someone.
· Don’t harass or abuse anyone. 
· Don’t damage property.
· Don’t come to sessions or groups if you are under the influence of substances in a way that means you can’t follow this Code of Conduct.
· Don’t bring illegal substances or weapons into our spaces.
Our staff and volunteers have the right to work without fear of harm, harassment, or discrimination. They may pause or end a session if they feel unsafe or if boundaries are repeatedly crossed, and we will support their decision.
If you don’t follow the Code of Conduct
We might:
· Give you a warning.
· End the session or ask you to leave the group or the space. 
· Talk to you about your engagement with the service and our staff.
· Stop you from using the service, either for a while or permanently. 
· In serious situations, we may involve the police.
If we are concerned that you are a risk to yourself or others, we have the right to raise this as a safeguarding concern without your consent. We will always do our best to speak with you first, and work alongside you on any actions being taken. 
If you are struggling
We understand that using services like ours can be difficult. If you feel overwhelmed, confused, or distressed:
· Let us know – tell a member of staff or a volunteer.
· Ask for a break from the session or group.
· Ask if you can move your appointment to another time.
Language or actions that harms others aren’t ok, even if you are very distressed.
If there is something that you don’t understand or aren’t sure about, ask a member of staff for help.
If you have a concern about a member of staff or a volunteer, you can make a complaint by emailing complaints@mindincamden.org.uk

Agreement
By using Mind in Camden services, you agree to follow this Code of Conduct.
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